Becoming a Volunteer with Children First Foundation
About Children First Foundation

Children First Foundation was established in July 1999 to support Moira Kelly, AO’s humanitarian work.  It acknowledges children of the world, irrespective of race or creed, who are in need of medical or emotional support.  The Foundation is an ecumenical organization.

The Foundation’s objectives are:

· Maintain a rural home and a safe haven for international children brought to Australia under the Foundation’s medical evacuation program, for life-saving/life-changing surgery and rehabilitation before returning to their homes.

· Provide a home and a loving environment for disadvantaged or at-risk Victorian children and a number of international children.

· Further the development of the Children First Foundation International Medical Registry, which will incorporate hospitals, doctors and support services worldwide to enable the medical evacuation program to be replicated. 

Information for Children First Foundation (CFF) volunteers

· CFF has Volunteer personal Accident and Public Liability insurance to protect our volunteers.

· CFF is a Not-For-Profit organization.
· CFF offers volunteers the opportunity to enhance their skills.
· CFF has a written Volunteer Manual explaining the rights and responsibilities and what volunteers can expect.
· CFF has written volunteer position guidelines
· CFF provides initial training and continued training where necessary
· CFF provides debriefing sessions when necessary. 
· CFF can provide volunteers with a written reference if needed
CFF rights and responsibilities regarding Volunteers

CFF relies on the support of volunteers; they are a vital resource to the Foundation. Together they agree to perform specific tasks with certain responsibilities and in return volunteers are entitled to certain rights.  Both CFF and Volunteers have obligations to each other.

CFF has the right to:

· expect responsibility to promptness, reliability and good performance in case of our children
· expect enthusiasm and believe in the work of CFF

· expect open communication at all times

· expect loyalty and only constructive criticism

· expect confidentiality

CFF is responsible for:

· recruiting and engaging volunteers whose values and beliefs match CFF’s

· provide written volunteer position guidelines for volunteers

· provide information about the organisations purpose, programs, policies and procedures at the volunteer information session

· provide initial training and on-going training where necessary

· provide appropriate support and supervision for volunteers

· ensure ongoing volunteers needs are met

· provide regular debriefing sessions 

· recognising volunteers efforts and continually evaluate the efficiency and effectiveness of volunteers

Volunteers have the right to:

· access information about the organisation for which you are volunteering

· be supported and supervised in their role

· be made aware of the procedures within CFF

· discuss issues in confidence which may arise during volunteering

Volunteers need to:

· be reliable

· adhere to a strict confidentiality code

· perform the specified tasks outlined in the position guidelines
· affirm that their interest in volunteering is based on personal choice and to work without payment for the benefit of the children

· to be committed to the work of CFF

· complete a Working with Children Check and send to CFF North Melbourne Office for processing before commencing voluntary work

· attend an information session

· sign a CFF Agreement before commencing voluntary work

· notify CFF as soon as possible of absences

· submit a written letter when ceasing work as a volunteer

Cancellation of Agreement

When concerns arise for a volunteer, opportunity to remedy a problem or improve an area of concern will be offered wherever appropriate.  

A volunteer’s agreement can be cancelled at the Director’s/CEO’s discretion when:

–
CFF has no more suitable work available

–
the volunteer fails to follow requirements outlined in the volunteer policy 

–
the volunteer repeatedly fails to meet commitments without notice to CFF
